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Privacy Statement for contractual partners and contact persons 
 
 
Data controller(s): FerRobotics Compliant Robot Technology GmbH, Altenbergerstr. 69, Science Park 1, 
4th Floor, A-4040 Linz, office@ferrobotics.at 
 
With this Privacy Statement, we are informing you of the type, scope and purposes for collecting and using 
your personal data. Data processing occurs exclusively in compliance with data protection regulations.    
 
Data processing within the scope of (potential) business relationships 
 
We process data from (potential) contractual partners (e.g. suppliers or customers) within the scope of 
(potential) business relationships.  Processing occurs for the purpose and on the basis of precontractual 
measures, contract fulfillment, to meet various statutory obligations (including retention and 
documentation requirements), and legitimate interest (documentation / transparency). Without this data, 
a contractual relationship would not be possible. We have received data of the (potential) contractual 
partner either directly from that partner (including within the scope of trade fairs; exchanging business 
cards), or from another public source, e.g. the website of the contractual partner.  
 
Contact details of the (potential) contractual partner’s contact person (generally the name, business e-
mail address, phone number, position) are processed on the basis of our legitimate interest for the 
purpose of smooth communication and transparency of responsibilities. Under certain circumstances, 
processing is necessary for concluding contracts (with your employer as our contractual partner) and 
contract fulfillment. Depending upon the circumstances, we receive this data directly from you (including 
within the scope of trade fairs, exchanging business cards), from our (potential) contractual partner (as 
your employer), or from another source, e.g. the website of the (potential) contractual partner.  
 
Furthermore, we also process the contact data from (potential) contractual partners and their contact 
persons (customers) to approach them for marketing purposes by sending them product information, 
event invitations, newsletters, other company-related news electronically and by mail.  As a rule, this 
occurs on the basis of consent and/or is furthermore based on our legitimate interest in fostering 
customer loyalty. 
 
We store the specified data until the achievement of its purpose / for the duration of the business 
relationship or until statutory duties of retention have expired or as long as the statute of limitations of 
potential legal claims have not yet expired.  
 
The data made available is processed within the data controller’s organization only by employees who 
need this data within the scope of purpose fulfillment. Any other disclosure of the data to third parties 
occurs only within the scope of the purposes stated above. In individual cases, these may be authorities, 
insurers, courts, legal counsel, investors, companies in the corporate group, business partners involved 
in other miscellaneous ways, IT service providers. In terms of initiating contact for marketing purposes, 
this may include IT service providers and shipping providers. There is generally no intention to transmit 
data to any third country (outside the EU), and to the extent that such transmittal should occur in an 



 

 

individual case, this occurs in compliance with the data protection prerequisites. Automated decision-
making is not deployed. 
 
There is the basis right to information, rectification, erasure, restriction and data portability. To the extent 
that the processing is based on consent, the right exists to withdraw consent at any time, without affecting 
the lawfulness of the processing occurring on the basis of consent up until withdrawal. Furthermore, there 
is a right to submit a complaint to the supervisory authority. In Austria, this is the data protection authority.  
 
To the extent that data should be processed by us on the basis of a legitimate interest, a right to object 
exists. When the right to object has been exercised, we will no longer process the personal data, unless 
we have compelling legitimate grounds for the processing which override the interests, rights and 
freedoms of the data subject or for the establishment, exercise or defense of legal claims. In any case, if 
you object to processing in connection with marketing, the personal data will no longer be used for these 
purposes. 
 
 


